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VISIT:  

WWW.TELFREE.CO.ZA  

OR 

WWW.TELFREEMOBILE.COM 

TO CREATE A NEW ACCOUNT

Please Note: Before you can use the Global Mobile Application you 

must have and existing TelFree Service Account

TelFree Global Mobile Installation 



TelFree Global Mobile Setup

Using your phone browser go to 

http://download.telfree.com/

and select download



TelFree Global Mobile Setup

A notification will inform you of 

the size of the application; 

press OK and installation will 

begin.



TelFree Global Mobile Setup

Wait for the progress of the 

download



TelFree Global Mobile Setup

Select Open to start the 

installation



TelFree Global Mobile Setup

The installation will then 

start



TelFree Global Mobile Setup

To install click Yes



TelFree Global Mobile Setup

Select where to install 

(Phone memory recommended)



TelFree Global Mobile Setup

Installation  will progress

While the installation is 

busy a few prompts 

need to be accepted



TelFree Global Mobile Setup

Click Continue to accept 

the Global Mobile 

installation



TelFree Global Mobile Setup

Click Continue to accept 

the Audio Server 

installation



TelFree Global Mobile Setup

Click Continue to accept 

the Y Agent Server 

installation



TelFree Global Mobile Setup

Click Continue to accept 

the APS Server v2 

installation



TelFree Global Mobile Setup

Click OK to accept the 

license rights of the 

Global Mobile 



TelFree Global Mobile Setup

After the installation go to your 

phone menu and open your Global 

Mobile software in the Telfree Suite 

Folder



TelFree Global Mobile Setup

On the first login a notification is 

displayed that the software uses 

some of your phones hardware and 

software

Click on Close to proceed



TelFree Global Mobile Setup

The Login page will display 

awaiting your Username & 

Password

Enter your 877 number (note: 

without the 0) and password 

Then select Login.



TelFree Global Mobile Setup

After login has been selected you 

will be asked if the software may 

make use of the internet 

connection on your phone

Select Yes



TelFree Global Mobile Setup

You will then be asked if you 

would like to turn of this 

notification 

Select Yes:



TelFree Global Mobile Setup

You will be prompted to select an 

internet Access Point. 

Select the one you want to use and 

click OK



TelFree Global Mobile Setup

The log in screen will then appear

To switch Access Points select the 

switch option and choose another 

connection, if needed.



TelFree Global Mobile Setup

Before login you will be asked if 

you want to add this connection to 

your connection list

If you expect to use this connection 

regularly then select Yes



TelFree Global Mobile Setup

If you want to set this connection 

as your preferred connection to log 

onto the internet then select Yes



TelFree Global Mobile Setup

You will be prompted to 

create a Global Mobile 

Shortcut 

Click Yes.

The shortcut will then be 

set on your phones main 

standby window



TelFree Global Mobile Setup

A prompt would ask if you want 

Global Mobile to load automatically 

on phone start up

You may choose to select Yes or 

No



Using the TelFree Global Mobile Dialler 

Application

The Dialler window will first be 

displayed after logging in

You can simply enter any 

number you would like to call 

and press the green dial button 

on your phone

Click on the Options menu



Using the TelFree Global Mobile Dialler 

Application

Under Options a number of 

settings can be changed
Check balance - To check the available balance 

of airtime on your account.

ConnectionsïTo change and manage your 

connections, switch connections and to change 

your current connection.

Clear logsïFor clearing your call log in the 

Dialler screen

SettingsïTo change numerous settings like, 

Power save mode, Auto Connect, Auto Login, 

Auto start and the International Prefix.

AboutïThis will show you the version of Global 

Mobile and the Copyright law of the Program

Exit Global MobileïTo Exit the program and 

close it on your phone



TelFree Global Mobile Setup

Check Balance: to view the 

current balance on your account 



TelFree Global Mobile Setup

Switch Connections: to display 

the Access point window  where 

you can choose and switch 

between connections



TelFree Global Mobile Setup

Manage Connections: choose 

your preferred available 

connection(s) displayed on your 

phone 

Select  the connections you will 

want to use regularly by checking 

the  box 



TelFree Global Mobile Setup

Under Options: you can further 

manage your connections



TelFree Global Mobile Setup

Under Options:

You can enable or disable any 

connection

You can move a selected 

connection up or down. 

Your phone will use the top 

connection first. 

To cancel any changes made 

select Cancel Changes. 



TelFree Global Mobile Setup

Current Connection: will show 

the current connection that is 

being used



TelFree Global Mobile Setup

Clear Logs: For clearing your call 

log in the Dialler screen



TelFree Global Mobile Setup

Settings: Use this to change 

numerous settings
Power save Modeïturn on this mode so that 

the software uses as little battery power as 

possible.

Auto Connect ïturn on the auto connect 

function so that the software automatically 

connects to the internet

Auto Login ïwill automatically log you in to the 

software using your username and password.

Auto start - starts the software on phone start-

up

International Prefix - default is 27 (South 

Africa)



TelFree Global Mobile Setup

Exit Global Mobile: To Exit the 

program and close it on your 

phone



Using the TelFree Global Mobile IM (Instant 

Message) Application

Moving left you will find the 

ñFriendsò menu, this is where 

you can use various IMôs and 

chat to your friends via Telfree, 

MSN, Skype, Face book, 

Gmail, Yahoo etc..



Using the TelFree Global Mobile IM 

Application

Under Options numerous 

Settings can be changed and 

accounts added
Send: To send a typed message.

Full Screen Chat: To chat in Full Screen mode

Clear Chat: To clear a recent or previous chat 

with a friend.

Selected Friend: Set a Nickname for the Friend 

that is highlighted, Remove the Highlighted 

Friend or View their Details.

Set Status: To set your Status to Online, Away, 

Busy or set your own Custom Status Message.

Manage IM Accounts: To Add different Instant 

Message Accounts. 

Add Friend: To add a friend who is a Global 

Mobile User 

Friends Settings: Set message alert, show 

offline friend and Holler alert

Exit Global mobile: To shut the Global Mobile 

application



Using the TelFree Global Mobile IM 

Application

Selected Friend: Here you can set a 

Nickname for the highlighted Friend, 

Remove the Highlighted Friend or View 

their Details.

Click Set Nickname: to set a desired 

Nickname.

View Details: See your friends name and 

details



Using the TelFree Global Mobile IM 

Application

Click Set Nickname: Enter the new 

nickname for your friend



Using the TelFree Global Mobile IM 

Application

Set StatusïTo set your Status to 

Online, Away, Busy, or set your own 

Custom Status Message.



Using the TelFree Global Mobile IM 

Application

Manage IM Accounts - Is to add friends to 

different Instant Message Accounts. 


